(3) Products and services in my work unit are improved

based on customer/public input.
(All Agencies -- Supervisors)

All Responses :
Agency for International Development |16%| : 117% |
All Non-Defense Agencies Combined |19%| : 118% _
Defense Agencies
Department of Agriculture MDO% 'Jlg% —
Department of Commerce MMS% | 112% h

Department of Education w
Department of Energy

Department of Health and Human Services |16% |: J15% h

Department of Homeland Security |
Department of Housing and Urban Development |19%| 119% |—
Department of Justice :
Department of Labor :
Department of State :
Department of the Army |16%| : 115% jum
Department of the Interior |17% | : 1 14% juem
Department of the Navy
Department of Transportation :
Department of Treasury |18%| HZO% —
Department of Veterans Affairs |16% |: 115% h

DoD - All of DoD Combined [70% | s s 15% | {15% =

Environmental Protection Agency

Federal Emergency Management Agency
General Services Administration :
National Aeronautics and Space Administration
National Science Foundation
Office of Management and Budget |.17% | JZSI% —
Office of Personnel Management
Small Business Administration 2
Social Security Administration 2
U. S. Air Force |16% |: 114% jum
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U. S. Marine Corps |15%| H19% —
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