Governmentwide Survey on Human Capital

Frequently Asked Questions

Q. What is human capital?

A.  Our Federal workforce, our most important asset.    
Q.  What is the purpose of the Human Capital Survey?

A.  The survey was designed to measure agency performance in support of the President’s Management Agenda Human Capital initiative, covering the strategic alignment of human resources policies to support mission accomplishment, recruitment, leadership, performance culture, and learning.   

Q.  Why is my response important?

A.  Your response is important because it will help your agency’s leaders improve the way it manages people to accomplish its mission.  The survey results will contribute to a rating - red yellow, green - that your agency will receive on human capital.  Your agency’s leaders will be held accountable by the President for improving this rating.  This is your opportunity to influence change.

Q.  How was I selected for the survey?

A.  OPM randomly selected you from a list of all employees at your agency.  We have randomly selected a group of supervisors, non-supervisors and executives in your agency and other Federal agencies.

Q.  How do I take the survey?

A.  You can take the survey by selecting the button that says “Survey.”  You must enter the user ID and password provided in the e-mail selecting you to participate in the survey.

Q.  How long will it take to complete the survey?

A.  You should be able to complete the electronic version of the survey in less than 30 minutes.

Q.  Whom do I contact if I have any problems relating to the survey, including any technical problems in completing it?

A.  Please send an e-mail to gwsxx@opm.gov.

Q. How can I complete the survey?

A. You can complete the survey using one of the following: 

(1) You may use any computer with internet access 24 hours a day.  

(2) If you do not have access to the internet, you may request a survey instrument as an e-mail attachment by sending an e-mail to gwsxx@opm.gov.

(3) If you require a 508 compliant survey, you would go to http://gws508.opm.gov .

(4) You may request a paper version of the survey by contacting us at gwsxx@opm.gov or by calling 202-606-1558.  The survey will be sent to your home address.

Q.  Do I need a user ID and a password to complete the survey?

A.  Yes, OPM assigned you a random user ID and password.  The user ID and password can be found in the e-mail that you received from OPM selecting you to participate in the survey.  You must use the user ID and password provided by OPM.

Q.  Why do I need a user ID and a password to complete the survey?

A.  The user ID and password allows only the people in the selected sample to take the survey. 

Q.  Do I have to complete the electronic survey in a single session?

A.  We strongly urge you to complete the survey in one session.  However, you do not have to complete the survey in one session. The user ID and password that you have been given will allow you to save your responses and return to complete the survey in the event that you can’t complete it in a single, uninterrupted session.  

Q. Can I complete the survey during work hours?

A. Yes, you may complete the survey during work hours.

Q.  Who will see my responses?

A.  All information that you provide about your job and about yourself will be treated confidentially. The information you provide will be analyzed and reported by the OPM survey team for the whole population and for certain subgroups.  No data will be reported that could be used to identify specific individuals. 

Q. How will the survey results be used?

A.  The survey reports will be used with other data sources to rate your agency’s performance on human capital. 

Q.  How can I see the survey results?

A.  You can see the survey results when available at http://www.gws.opm.gov.


