I’m Kay Coles James, Director of the U.S. Office of Personnel Management (OPM).  I am very pleased to invite you to complete our new governmentwide survey on human capital.  In May, we celebrate Public Service Recognition Week.  The focus is on educating citizens about the many ways in which the Federal government serves the people of this great nation and how government services make all of our lives better.  I want to use your feedback on this survey to help us improve the way we manage our most important government resource, our people, to continually provide outstanding products and services to America. 

You have been selected at random to complete this new survey and share your views on how well your agency manages the workforce.  We have asked your agency’s cooperation in sharing your e-mail address so that we may contact you and ask you to complete the survey and return the results. Your responses will be transmitted directly to OPM at our web site address, and will be kept strictly confidential.

In addition to summary results, agencies will be able to compare their responses to governmentwide responses on all standard survey items, and to private sector responses on some standard personal experience and job satisfaction items.  No data will be reported that could be used to identify specific individuals. You will be able to review survey results on OPM’s web site (www.gws.opm.gov).  

Please observe carefully the instructions following this message.  The survey should take about 30 minutes to complete.  Since your response is so vital, you may use official time to complete the survey.  I ask that you complete the survey in one sitting. 

Thank you very much for your cooperation.  I need your support for this initiative.  This is your opportunity to influence change. 








Kay Coles James

